
INEFFECTIVE 
PATIENT-PROVIDER 
COMMUNICATION
AMONG YOUNG-ADULTS 
WITH CHRONIC 
ILLNESSES IN UTAH



Past



Flourishing:

• Young adults are empowered to . . . 

⚬ advocate for themselves

⚬ actively engage in patient centered care

⚬ symptoms effectively addressed because of 

effective communication

• Providers . . .

⚬  engage in collaboration and communication



Program

Better Connection to Best Practices:

What: 

Why:

Resource with information on 

best practices and patient 

support services

Resources exist for chronic 

illness but our intervention helps 

patients and providers use them 

effectively



Product

Guidebook:

What: 

Why:

A guidebook with an online companion that supports 

patients with simplified medical terms and healthcare 

information, appointment prep. questions, note-taking 

space, and action trackers. 

Empowers patients to navigate healthcare by 

simplifying terms, preparing for appointments, 

clarifying next steps, and boosting confidence



Product
CareCompass

What: 

Why:

An app that supports patients with 

appointment prep. questions, 

note-taking space, and action 

trackers. 

Empowers patients to navigate 

healthcare by providing a space for 

appointment preparation and for 

medical history, symptoms and 

medications tracking.



Policy

Access to a Care Navigator 

What:

Why: "Empowerment comes from knowing what 

is happening and feeling like you are in 

control." 

Everyone with a chronic illness can access a “Care 

Navigator” who has experienced chronic illness and 

navigating the healthcare system



Policy
ACCME Policy

What:

Why: The ACCME does not currently promote 

communication training as part of its 

Continuing Medical Education (CME) 

standards, leaving providers underprepared 

for effective, patient-centered care. 

10% of CME credits required for ACCME 

accreditation are dedicated to evidence-based 

communication training as a recommended 

best practice guideline.



ACCME Policy
 

• Feedback from Head of Utah

• Submission to the ACCME (6 

month approval process

CareCompass

Beta Testing

Current/F
uture


